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|> nv RiniAnn simi.lank.
t,ue_ in business? You could not

jrsake Mary McCloskey believe so In a
thousand years. Probably you never
hnve heard of her, but everybody of
any nroount In all the great dry goodsestablishments ot New York. :?t. I^ouls,
Chicago' Cincinnati, Boston. Cleveland.
Philadelphia. Baltimore anrl Louisville
knows Mary McCloskey.the highest
paid buyer In tier line In America.
She Is as well known In the great

mills of Switzerland, Relplum, Irelar.ri
and Southern France ns she Is the
groat emporiums of Paris and N>w
York. Twice a year she crosses the
Atlantic. Tens of thousands of wo¬
men throughout the country who never
hoard her name wear tho delicate crea¬
tions of foreign artists Introduced Into
America by this little Irish-American
woman.

It is a common belief among men nnd
women, youths nnd girls, that there
is little or no chance for advancement
In a great dry goods store; that tho
girl who goes behind the counter Is
soon lost In the shuttle and seldom gels
higher than head of stock; Chut tho
cash girl can only hope to climb sales-
counter high, that the boy's limit Is
a position as tloor walker, that pro¬
motion goes by favor wheh there Is
promotion nt all. that It is all a great
machine. In which the human 's ground
down to nothingness and Individuality
Is lost. They are wrong. The case
of Mary M< Closkey proves It.

It will be eighteen years neM Christ¬
mas since Mary McCloskey got a joh
in a Broadway shop. It was not one
of the great establishments.-one or
those that employs thousands of hands
and appeals to every need of man. wo¬
man and household. It was rather a
high-grade est ibllshraent, catering only
to the wealthy and offering special¬
ties In women's wear.

Miss McCloskey was not taken on
regularly, but was one of the holidayHelpers, it Is the custom In tho dryigoods trade to employ around Christ¬
inas time a lot of extra girls and let
them 8° again after the rush ,1s over.

Tin new "'hand" wag sent to the
ribbon counter. The fact that she
might only be there a few weeks did
lint lessen her interest In her work
Pt> soon as she was installed she took
h mental Inventory of the stock in herdepartment. So tar as she was con¬
cerned, her business world be'gnn where
her companion on the right left off and
ended where her companion on iff?
left began Her stock of ribbons «p-

peared to her to bp the great thing
thit the world needed.

It did not Interest her to know what
was going on down the aisle or what
was being said by her right-hand
neighbor or the girl on her left or
the on* across the way. Her business
was ribbons.the sale of ribbons. One
of the first things she did was to tukei
her stock of bright-hued holts and re-Jarrange them, She had n good idea
of harmony, especially the harmony
of colors.

Pile was young, petlto. weil formed
and attractive. She liked prclty tilings
and file knew how to make the most
of pretty things. Never a woman who
walked down the aisle, after thai stock
bad been rearrangc-d, could pass those
ribbons without looking at them.
There were very few who stopped
to exnmine the ribbons who got itwuy
without purchasing from Mary Mc-
Closkoy li they needed any ribbon. She
was a born saleswoman. «ine prime
essential to salesmanship is to know
and believe In your goods The second
essential Is to know how to talk to
your prospective customer. Miss i\Ic-
Closkoy, bright-eyed, earnest. Intelli¬
gent, made her customers feel that
their individual needs were being
studied nn<J met. There was no over*
statement, no over-eagerness; Just a
gracious, sincere presentation. She
gave tier whole attention to B patron.
Once the customer gave her name and
address, that name or address never'
was forgotten. Neither did the girl!
ever forget a face. I

If there Is an aristocracy of trade
in New York, 'thai Broadway bouse had !

the patronage of th» aristocracy In
Its particular line. The aristocracy
loves to he known and to be well serv¬
ed, it piques if it does not actuallyoffend n woman of wealth and fashion,
when in a shop, to have to explain who
she Is in each nnd every salesgirl she
purchases from. She remembers the
girl who remembers her and she re¬
members the girl who truly knows her
business.

In a few weeks of that holiday sea-
S' li various fashionable women noted
tho ilever little, girl at the ribbon
counter. When they passed het post,although they did not need her pretty
fool?, they bowed a greeting nnd she
smiled her acknowledgment of It.
Apparently it was not only the cus

tomfirs who noticed the girl who sold
ribbons those Christmas days. When
the holiday season closed and the time
came for the extra hands io be dis¬
missed and even for some of the regular
employes to be laid off, one of the
proprietors of the establishment re¬
marked that Miss Mcfioskey was to
be retained. The store was not so
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big that It? proprietors were -,Ttngether
removed from contact with their em¬
ployes or knowledge of the workingof the whole mr.Chlne. As they made
their rounds they had an opportunity
to observe what was going on. Even
the crush of holiday shopping did not
blind them to tre fact that n girl out
of the ordinary was behind their rib-
bon counter, that she knew how to dis¬
play what she had for sale, nnd that
ilie patrons left her with a smile of
satisfaction and good feeling. They
noted, too. that the sales at the rib¬
bon counter were greater that Christ¬
mas than they, ever had been in any,previous holiday season. So, when all
the other extra hands went. Mary Mc-
Closkey stayed

All this time little Miss McCloskey
was getting fS a week. She was horn
almost round the corner from the store!
and she still lives in the house where
she was born. She had no carf. 't>
pay, she went home to her luncheon,
and JS seemed a lot of money. This,
was her first Job anil she, was perfectly!
satisfied. She had the distinction of
having been retained on tile selling
force when she had only heon taken on
as an "extra." and taken all in all,
life seemed very fair.
To sell ribbons was a Joy. To meet

and s^rve women of wealth and fashion
had its own charm and taught her much
of qualities and modes. There was sat¬
isfaction, dellghi even, in ner work,
Which made her wonder why other girls
complained so much of the monotony
of daily toil. There was no monotony
to her.
Nine out of ten girls who work inj

the big stores of various cities find much
interest in discussing what So-and-so
said or did at last night's party, or j
on that motor ride. What "she" wore;
anel what '.'he*'said,(it Is very Important
what "he" said must be thoroughly:
eiiscussed and speculated upon before:
the customer is walled on. Miss Mo-
Closkey had plenty of amusement, but
saw nt reason for talking about It in!
detail with the other shop girls. She
found enough to do attending to her
own work. No eine ever had to wait
while she finished a conversation with
some other employe. Possibly one ot
the bosses took cognizance of this fact
along with the steady Increase of sales
at the ribbon counter, for after the
"extra" girl had been there I wo years
her wages were increased to ten a
week' it seemeel like a small fortune,
for Miss Mcrioskey. There did not
seem to be much chance after this
Kro-y. leap for he«- to go higher. Sue
was content. She sold ribbon and tn-
creased her aoriunintance among the,
rich and extended her circle of pur-'
chasers, steadily building up her .busi¬
ness year after year, until she. bad
been behind the ribbon counter eight
years. She still was getting ten a
week.
Then one day there was a sensation

In the more. Details of what "ho"'
said lost night and what "she" wore
were forgotten. And why shouldn't
they be? Who ever heard of a New
York merchant doing such an absurd
tiling as taking .1 girl from behind tbojribbon counter and transforming bei
Into a buyer.not only a buyer, hut
a foreign buyer? Sending her abro.tel!
to France, of all places, to buy good*j
for the housp. And not only that, the
i.iil he had selected 'to buy neckwear
and waists abroad had never even sold
a waist or bit of neckwear In all hei
life before' What did little Mary Mc-
Closkey, born In Seventeenth Street,!
practically round the cornel from tho
store, still living In Seventeenth Street
and never far from New York In her
life, know about traveling to BtirflPw
as purchaser for a great N. iv York
establishment? Assuredly It was an-

sii'rd; everybody in the store, realized
that.except the boss.
Hla buyei of neckwear and walRlH

had left suddenly. Tbl.-, buyer had or
ways purchased Ills goods in America.
It would have seemed bad enough if
Miss McCloskey had the responsibility
of buying' as the former buyer had
done. nut it was the boss's idea to
iniiko these purchases abroad. To send
.Miss McCloskey over there to do the
buying Of goods she never had handled
Stupefied everybody from the book-

k«"rpcrs to the rash girls who sat In
Judgment on tho hops every day, and
«-;t> h and every one of whom knew fat
better than the ho?, how the business
should be run

But the boss had been watching. Ha
hail kept one eye on the ribbon counter
and one on his customers who wer«
served there. He had. In fact, studied
men nnd women for many years. He
knew n business woman when he saw
one. He considered the ten-a-week
young woman In the ribbon department
as good a business person as he ha-J
seen In a long time. The technicali¬
ties of waists and neckwear, he tlg-ure'd. could be acquired. The learn¬
ing of them was a detail.

Probably the parents of Mary Mc¬
Closkey did not cross the ocean from
QuoenStOWn to New York with any
greater perturbation 'ban did Miss Mc¬
Closkey herself when rhe sailed awav
to Ku'Ope as buyer for this New York
house. It was a new world she entered.
.V few necessnry instructions were
Riven her. hut the rest was left fori
her to tlnd out. guided by her own gooiljudgment. Possibly the hosa was n
better reader of human nature than he
ever had been given credit for. Cer¬
tain It was that the responsibility of
the ribbon counter was nothing to the

responsibility of entering a strange
city, visiting strange mills, going to
a land where a strange language was
spoken and buying goods which might
mean profit or great loss to her em¬
ployer. She had to go to mills, she
had to go to great wholesale and great
retail establishment*. She had to carry
on her conversation In some Instance*
through an Interpreter. She didn't
know a word of French and she doesn'4
know much of It now. She hsd to
figure closely on goods upon which
profit eouH be made. She had to sens*
what would appeal to the most critical
women buyers of the Western world.
-She had to have almost a psychic fore¬
knowledge of coming styles. It was
necessary for her to pit her Inetlnct
:ind business scn$e against the shrewd¬
est minds In the trade. She had to
blaze her own way. Th» house had
never hod a foreign representative In
her line before. She had to jtumhl»
and grope It takes a higher courage
for a woman to cross the ocean and
travel os she did than Tor any man
to start out and tour America selling
goods. Ant many a man has found
thl sordeul too much and given up tttias taken lots of them years to find
themselves, Mis? McCloskey's first
trip was hot what she considered all
pel feel success. It was two years be-
fore she was satisfied with the work
she did. She had much to learn, many
pitfalls to avoid which are. dug for!Inexperienced buyers, and she had to
depend on her own common sense and!
Shrewdness to buy wisely and well

BUI her employer never had anvi
do :bi from the beginning Her first

Fall and Winter Displayof Millinery and Ready-Made [
Garments [Pattern Hats, Untrimmed Hats. Velour Hoods, Soft Felt Hats. Suits, fCoats, \Vatsts in large variety. Alteration free. n

MRS. JULIUS BEAR,
142.? East Main Street.*

>o oc:

Iiis to Travelers' ComSorl
»HE TRAVELING man was leavinghurriedly on an unexpected.,trip.There had been no time to makethe usual arrangements for accommoda¬tions, or to plan his appointments.
With a few minutes to spare at the depot heused the Long Distance Bell Telephone publicpay station and arranged his plans so that he wasable to save half a day. v

In contingences and in ordinary affairs thesatisfaction of a Long Distance Bell Telephonemessage outweighs the' cost tenfold.
By '/n3 way, have you a Bell Telephone?

SOUTHERN BELL TELEPHONE &TELEGRAPH CO. OF VIRGINIA

trip satisfied him. and everything aftei
that only conflrmerl him in his bellet.
It Is ten years since Mary McCloskey
ftret crosed the seas. Twice a year
from that time she had made a trip.Now she is known to Switzerland, to
France, to Belgium and to Ireland.
There Is nothing created by the great
artists of fashion, In her particular
lines, that she Is not among the first
to get. The finest products of the
looms, the most delicate of needle¬work, the daintiest of creations, the
newest combinations of color, that
charm the eyes and hearts of th> wo¬
men, she searches for as a collector
of rare things hunts the. highways and
byways tor his particulat treasure.
And she finds tnem. She ha. ..mo
such a figure that the. masfü ,. tat
mllli. the great princes of the pal¬
aces of trade.even the women ol Nor¬
mandy, of Belgium and of Ireland
whose manipulation of their hundreds
of little spools and bobbins has raise,)
them to the rank of artlstn, hold thtir
. hoicest products for Miss -M.-Closkey s
coming.
The girls In the store no longer

wonder why the boss selected her to
go abroad. The growth of her depart¬
ments has been based upon the things
that the keen Judgment of this woman
buyer has brought to them. It is
ch'efly through her .-election of goods
that her house hau grown into spe¬
cializing In these particular lines. To¬
day she buys for six departments she
buys the neckwear, the waists, I ho
handkerchiefs, the robes, the unmade
blouses and all the material that Boej
Into the manufacturing work-room,|and she has chatge of this work-room,
which employs 100 girls and vrprni n
In the busy season.
Oo'ng abroad has no further terrois

for Mary McCloskey. It is a pa." of the
day's work. She no longer bas to hunt
round, dreading to make mistakes,
Mill men and merchants now look (or

.her expectantly. Her arrival is chron-
b led and reported as th'it of an lm-
portant person.iee Men of high rcpu-
Cation In the trade follow hei lea'l,
gla.| to purchase anything that gh<i
approves. The ribbon gitl of ten years
ago has become a pei maneni figure
In the dry goods world of two con¬
tinents When she returtib to New
York after one ot her semi-annual trips
she has the pleasant knowledge that
thousands of America's best-dress< 1
and wealthiest women are wearing
garments and garnitures ot her per¬
sonal selection.

She has no more devoted admlre.s
than the girls in the shop and In the
work-rooms. It 13 an even! when her
models are displayed. The girls never
cen6e wondering where she finds su
many beautiful things or how she h.ii
developed her exquisite laste.

Either Miss McCloskey or her em¬
ployer has a tine economical seni*. Ti.S
madeup models she brings home nie
taken to the work-room and llterali/
dissected, id find otit just what enters
Into thejr harmonies «.( color and fabric.
Then begins the win k >>f duplication.
the creation of articles "so like too
originals that only an expert can teil
them apart. The delicacy' of .some of
these fabrics Is marvelous, and the
amount of detail in the making of cei-
taln garments almost beyond belief.

All of this work conies under trie,
supervision of Mary McCloskey. All
of It has to be turned out within it
certain time to catch the trade for
the house in both wholesale and irtail
in her partlcülai lines. The represen¬
tatives of the emporiums of the Bast,
the South, the West the Middle Went,
watch for her spring and fall dis¬
plays as the'Parlrlahs look for the dis¬
plays of the great houses ot the Hue
de la I'alx. She I is become the great
figure In her bran 1 of trade.
She does not gel a week now. It

Is nearer IS,OOO a year But she Is thu
same Mary McCloskey who went behind
the ribbon counter eighteen years ago.
She has the same fine sense of making
the most attractive exhibition of thu
goods she has to sell, and she pays
the same deep, earnest attention io
those she serves. Her world has
broadened from the world of ribbona
to a world of many wondrous fabrics,
but she was the same faithful worker
when she got the $S a week as sho
is now. when she gets nearly Ihre«
times $S a day. She Is one living ex¬
ample.the befct New York offers.of
the fact that there Is opportunity even
In the big dry goods field for the
humblest worker in a great estahllsn-
fnent^ Sha has never worked for but
the one employer. She has never had
to ask for o,n increase. She has climb¬
ed to the topmost rung of tho ladder
through sheer ability.

It is not the fall display of Miss Mc-
Cloökey's laust purchases that Inter¬
ests the girls of the shop most, how-,
ever, just now. They are concentrat¬
ing their somewhat uneasy attention
upon a certain solitaire that gleami
upon the third linger of her left hand
But it Is doubtful, even If their worst
suspicions are confirmed, that the busi¬
ness world will lose Mary T. McClos¬
key, buyer of beautiful things.
(Copyright, 1911, by lllcharü Spillan«.;


